NOVIEM D. BOOC JR.

Software Quality Assurance Analyst
General Santos City, Philippines | ndbj343.work@gmail.com | linkedin.com/in/noviem-booc

PROFESSIONAL SUMMARY

Software QA Analyst specializing in manual and automated test execution to drive high-quality software
releases in Agile retail environments. Skilled in engineering web automation suites using Playwright
(JavaScript), BDD frameworks via Katalon Studio (Cucumber/Gherkin/Groovy), and Selenium with Python.
Spearheaded a targeted 3-month QA training program, successfully upskilling team members and
expanding core automation capabilities.

SKILLS

e Automation Testing: Playwright (JavaScript), Selenium WebDriver (Python), Katalon Studio (Groovy),
BDD (Cucumber/Gherkin), Test Script Development, Automation Framework Design

¢ Manual & Quality Execution: Test Case Design & Execution, Functional Testing, Regression Testing,
Smoke Testing, Parallel Testing, Defect Tracking & Root Cause Analysis

* Tools & Platforms: JIRA, Test Management Tools, Version Control (Git)

¢ Methodologies & Domains: Agile/Scrum, Sprint Planning, Daily Stand-ups, Retail Applications, POS
Systems, E-Commerce Platforms, Inventory Management, Payment Systems

EXPERIENCE

SOFTWARE QUALITY ASSURANCE ANALYST

KCC Property Holdings, Inc. — General Santos City, Philippines August 2025 — Present
¢ Designed and executed comprehensive test suites based on complex business requirements and
user stories to ensure high-quality, defect-free software releases across core retail applications.
¢ Executed Functional, Regression, Smoke, and Parallel Testing across POS, e-commerce, inventory,
and payment platforms to validate application stability and safeguard data integrity prior to
deployment.
* Spearheaded a targeted 3-month internal training program on Selenium with Python by mentoring
manual QA analysts on scripting basics and reusable test logic to successfully build team-wide
automation capabilities.
¢ Expanded web automation coverage using Playwright (JavaScript) and BDD frameworks
(Cucumber/Gherkin/Groovy in Katalon Studio) to accelerate regression cycles and improve overall
test execution efficiency.
¢ Conducted cross-browser and cross-device testing to identify critical UI/UX discrepancies,
guaranteeing a seamless user experience across platforms.
¢ Managed end-to-end defect lifecycles in JIRA while collaborating closely with developers to
accelerate bug resolution, verify fixes, and consistently protect release timelines.

EDUCATION

Bachelor of Science in Information Technology
Goldenstate College - General Santos City 2021-2025
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